
DISCIPLINE COMMITTEE OF 
THE COLLEGE OF NATUROPATHS OF ONTARIO 

B E T W E E N : 

COLLEGE OF NATUROPATHS OF ONTARIO 

- and -

NATASHA TURNER 

NOTICE OF HEARING 

The Inquiries, Complaints and Reports Committee of the College of 

Naturopaths of Ontario (the “College”) has referred specified allegations against you to the 

Discipline Committee of the College.  The allegations were referred in accordance with 

section 26 of the Health Professions Procedural Code which is Schedule II to the 

Regulated Health Professions Act, 1991.  The statement of specified allegations is 

attached to this notice of hearing.  A discipline panel will hold a hearing under the authority 

of sections 38 to 56 of the Health Professions Procedural Code, as amended, for the 
purposes of deciding whether the allegations are true.  A pre-hearing conference will be 

held at a date and location to be set by the Presiding Officer.  A discipline panel will 

convene at the offices of the College at 150 John Street, 10th Floor, Toronto, Ontario at 
9:30 a.m. on a date to be set by the Chief Executive Officer, or as soon thereafter as 

the panel can be convened, for the purposes of conducting the discipline hearing. 

IF YOU DO NOT ATTEND ON THE DATE FOR THE HEARING IN 

ACCORDANCE WITH THE PRECEDING PARAGRAPH, THE DISCIPLINE PANEL 

MAY PROCEED IN YOUR ABSENCE AND YOU WILL NOT BE ENTITLED TO ANY 

FURTHER NOTICE IN THE PROCEEDINGS. 

1This is Exhibit # 1
In CONO vs. Natasha Turner 
(DC20-02) Date: October 29, 2021

kformosi
Rectangle



- 2 -

If the discipline panel finds that you have engaged in professional 

misconduct, it may make one or more of the following orders: 

1. Direct the Chief Executive Officer1 to revoke your certificate of registration.

2. Direct the Chief Executive Officer (CEO) to suspend your certificate of

registration for a specified period of time.

3. Direct the CEO to impose specified terms, conditions and limitations on your

certificate of registration for a specified or indefinite period of time.

4. Require you to appear before the panel to be reprimanded.

5. Require you to pay a fine of not more than $35,000 to the Minister of

Finance.

6. If the act of professional misconduct was the sexual abuse of a patient,

require you to reimburse the College for funding provided for that patient

under the program required under section 85.7 of the Health Professions

Procedural Code.

7. If the panel makes an order under paragraph 6, require you to post security

acceptable to the College to guarantee the payment of any amounts the

Registrant2 may be required to reimburse under the order under paragraph

6.

The discipline panel may, in an appropriate case, make an order requiring 

you to pay all or part of the College's costs and expenses pursuant to section 53.1 of the 

Health Professions Procedural Code. 

You are entitled to disclosure of the evidence against you in accordance with 

section 42(1) of the Health Professions Procedural Code and Rules 17-20 of the Rules of 

Procedure of the Discipline Committee of the College of Naturopaths of Ontario. 

1 The Chief Executive Officer has been appointed by the Council to oversee operations and perform the duties of the 
Registrar as set out in and defined in section 1(1) of the Health Professions Procedural Code (the Code). 
2 The Council of the College of Naturopaths of Ontario has directed that the College refer to individuals registered 
with the College as “Registrants”.  “Registrant”, as it is used in this Notice of Hearing has the same meaning as 
“member” as defined in section 1(1) of the Code.
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You, or your representative, may contact the solicitor for the College, 

Rebecca Durcan, in this matter: 

Steinecke Maciura LeBlanc 
Barristers & Solicitors 
401 Bay Street 
Suite 2308, P.O. Box 23 
Toronto, ON   M5H 2Y4 

Telephone: (416) 644-4783 
Facsimile: (416) 593-7867 

Note that, Rules 17-20 of the Rules of Procedure of the Discipline 

Committee of the College of Naturopaths of Ontario also apply to you.  Rules 18-20 state 

as follows: 

RULE 18. Documentary Disclosure 

18.1 Each Party to a Proceeding shall deliver to every other Party (a) a list of, and 

(b) if not previously produced, copies of, all documents and things that the

Party intends to produce or enter as evidence at the Discipline Hearing, in 

the case of the College, as soon as is reasonably practicable after the Notice 

of Hearing is served, and in the case of any other party, as soon as is 

reasonably practicable after disclosure by the College under this Rule, but in 

any case at least ten (10) days before the commencement of the Pre-

Hearing Conference. 

18.2  A Party who does not disclose a document or thing in compliance with sub-

 rule 18.1 may not refer to the document or thing or introduce it in evidence at 

the Discipline Hearing without leave of the Panel, which may be on any 

conditions that the Panel considers just. 

18.3  Where a party discovers a document or thing that it will refer to or give in 

evidence at the hearing after the disclosure date specified in subrule 18.1, 

the party shall make the disclosure immediately after the discovery. 

RULE 19. Fact Witness Disclosure 

3



- 4 - 

19.1  A Party to a Proceeding shall serve every other Party a list of the witnesses 

the Party intends to call to testify on the Party’s behalf at the Discipline 

Hearing, in the case of the College, as soon as is reasonably practicable 

after the Notice of Hearing is served, and in the case of any other Party, at 

least ten (10) days before the commencement of the Pre-Hearing 

Conference. 

19.2  If no affidavit has been served in accordance with Rule 45 (Evidence by 

Affidavit), and material matters to which a witness is to testify have not 

otherwise been disclosed, a Party to a Proceeding shall provide to every 

other Party a summary of the evidence that the witness is expected to give 

at the Discipline Hearing on the merits, in the case of the College, as soon 

as reasonably practicable after the Notice of Hearing is served, and in the 

case of any other party, as soon as is reasonably practicable after disclosure 

by the College under this Rule, but in any case at least ten (10) days before 

the commencement of the Discipline Hearing. 

19.3  The disclosure obligations set out in Rule 19.2 shall not apply to witnesses 

called in Reply that the College had no reasonable expectation of calling in-

chief. 

19.4  A witness summary shall contain: 

  (a) the substance of the evidence of the witness; 

 (b) reference to any documents to which that witness will refer; and 

 (c) the witness’s name and address or, if the witness’s address is not 

provided, the name and address of a person through whom the witness can 

be contacted. 

19.5  A Party who does not include a witness in the witness list or provide a 

summary of the evidence a witness is expected to give in accordance with 

these rules may not call that person as a witness without leave of the Panel, 

which may be on any conditions as the Panel considers just. 

19.6  A witness may not testify to material matters that were not previously 

disclosed without leave of the Panel, which may be on any conditions that 

the Panel considers just. 
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RULE 20. Expert Opinion Disclosure 

20.1 A Party who intends to call an expert to give expert opinion evidence at a 

Hearing shall: 

(a) inform the other Parties of the intent to call the expert;

(b) identify the expert and the issue(s) on which the expert’s opinion will be

tendered; 

(c) serve the other Parties with a copy of the expert’s written report or, if

there is no written report, an affidavit in accordance with RULE 45 (Evidence 

by Affidavit), or a witness summary in accordance with sub-rule 19.3; and 

(d) file an “Acknowledgement Form – Expert’s Duty” signed by the expert, in

the form appended to these rules. 

20.2 The College shall serve any expert report or affidavit or witness summary 

upon which the College intends to rely at the Hearing at least sixty (60) days 

before the commencement of the Hearing. 

20.3 The Member shall serve any expert report upon which he or she intends to 

rely at least thirty (30) days before the commencement of the Hearing. 

20.4 The College may serve a reply expert report at least fifteen (15) days before 

the commencement of the Hearing. 

20.5 Where an expert report is filed, it shall at a minimum include the following 

information: 

(a) qualifications of the expert;

(b) the instructions provided to the expert;

(c) the nature of the opinion being sought;

(d) the factual assumptions upon which the opinion is based; and

(e) a list of documents reviewed by the expert.

20.6 A Party who fails to comply with sub-rule 20.1 may not call the expert as a 

witness or file the expert’s report or affidavit without leave of the Panel, 

which may be on any conditions that the Panel considers just. 
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  September 30, 2020  
Date: ________________________ _________________________________  
 Andrew Parr, CAE 
 Chief Executive Officer 
 College of Naturopaths of Ontario 
 
 
 
 
TO: DR. NATASHA TURNER, ND  
 Clear Medicine  
 123 Dupont Street  
 Toronto, ON M5R 1V4 
 drturner@clearmedicine.com  
 
 c/o ROGER HORST 
 Blaney McMurtry LLP 

2 Queen Street East, Suite 1500 
Toronto, Ontario M5C 3G5 

 rhorst@blaney.com 
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STATEMENT OF SPECIFIED ALLEGATIONS 
 

The Registrant 

1. Dr. Natasha Turner, ND (the “Registrant”) registered with the Board of Directors of 

Drugless Therapy – Naturopathy on or about October 28, 1999. The Registrant then 
became registered with the College of Naturopaths of Ontario (the “College”) on July 

1, 2015. 

Advertising protection against and treatment of COVID-19 

2. As of March 1, 2020 Ontario and Canada were responding to the evolving COVID-
19 pandemic. 

3. As of March 1, 2020 there was no known cure to COVID-19 and/or immunization to 
COVID-19.  

4. On or around March 23, 2020 the Registrant posted or permitted to be posted the 
following information on the website, www.drnatashaturner.com: 

a. “We are also providing an immune boost kit found on 
shop.drnatashaturner.com. Dr. Turner, ND created a researched based 
selection of products that can help to protect you from the virus and also 
to be taken in higher doses should you test positive.” 

5. On or around March 23, 2020 the Registrant posted or permitted to be posted the 
following information on the website, www.drnatashaturner.com about the benefits 
of the immune boost kit: 

COVID-19 Prevention Build-Your-Own Kit (Science-Based) 1-2 months supply – 
Recommend 3 months 

a. ✔ Aids In Immune Function 

b. ✔ Provides Antioxidant Activity 

c. ✔ Provides Natural Antiviral Support Due To The Olive Leaf Extract In 
The Clear Immune Essential 

d. ✔ Can Protect Against The COVID-19 Virus Due To Immune And Antiviral 
Support 

e. ✔ Suggested For Use During The Pandemic 

f. ✔ Can Help To Treat The Symptoms Should An Infection Arise. 

g. ✔ Safe For Use For Men And Women. If You Are Taking Immuno-
Supressive Drugs Contact Your Medical Professional 

h. ✔ Exception For Those Who Are Immune Compromised Or HIV Positive. 
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Acts of Professional Misconduct 

6. It is alleged that the above noted conduct constitutes professional misconduct
pursuant to section 51(1)(c) of the Health Professions Procedural Code, being
Schedule 2 to the Regulated Health Professions Act, 1991 (the “Code”) as set out in

one or more of the following paragraphs of section 1 of Ontario Regulation 17/14
made under the Naturopathy Act, 2007:

a. Paragraph 1 – Contravening, by act or omission, a standard of practice of
the profession or failing to maintain the standard of practice of the
profession, including but not limited to the following:

i. Advertising standard of practice; and/or

ii. Conflict of Interest standard of practice;

b. Paragraph 7 – Recommending or providing treatment that the Registrant
knows or ought to know is unnecessary or ineffective;

c. Paragraph 8. Providing or attempting to provide services or treatment that
the Registrant knows or ought to know to be beyond the Registrant’s

knowledge, skill or judgment.

d. Paragraph 14. Prescribing, dispensing, compounding or selling a drug or
a substance for an improper purpose.

e. Paragraph 17 - Acting in a conflict of interest when acting in a
professional capacity;

f. Paragraph 26 - Making a claim respecting a drug, substance, remedy,
treatment, device or procedure other than a claim that can be supported
as reasonable professional opinion; and/or

g. Paragraph 46 - Engaging in conduct or performing an act relevant to the
practice of the profession that, having regard to all the circumstances,
would reasonably be regarded by Registrants as disgraceful,
dishonourable or unprofessional.
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APPENDIX 

 

1. The documents to be tendered in evidence at the hearing have been sent with this 

Notice of Hearing. 

2. The Rules of Procedure of the Discipline Committee have been sent with this 

Notice of Hearing. 

3. Take notice that the documents that have been and may later be disclosed to you 

will be tendered as business documents pursuant to the Evidence Act of Ontario. 

4. All documents that are disclosed to you in this matter are disclosed on the basis 

that they are to be used solely for the purpose of this proceeding and for no 

other purpose. 
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COLLEGE OF NATUROPATHS OF ONTARIO - and -      NATASHA TURNER 

DISCIPLINE COMMITTEE 
OF THE COLLEGE OF 

NATUROPATHS OF ONTARIO 

NOTICE OF HEARING 

STEINECKE MACIURA LEBLANC 
Barristers & Solicitors 
401 Bay Street, Suite 2308 
P.O. Box 23 
Toronto, ON M5H 2Y4 

Rebecca Durcan 

Telephone:  (416) 644-4783 
Facsimile:    (416) 593-7867 
Email:  rdurcan@sml-law.com 

Lawyers for the College of 
Naturopaths of Ontario 
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March 25, 2020 
 
Dr. Natasha Sepherha Turner, ND 
Clear Medicine 
123 Dupont Street 
Toronto, ON M5R 1V4 
 
Sent via email to  
drturner@clearmedicine.com 
 

 
Cease and Desist letter  

regarding statements about prevention and treatment of COVID-19 
 

 
Dear Dr. Natasha Turner, ND: 
 
The College of Naturopaths of Ontario (the College) has become aware that you are making potentially 
misleading statements regarding COVID-19, providing advice which is outside the scope for naturopaths 
in Ontario and recommending or selling COVID-19 prevention kits. 
 
Any statements by naturopaths about the prevention and/or treatment of COVID-19, beyond the 
information made available by public health authorities, are inappropriate, potentially harmful, and likely to 
violate the College's Standard of Practice for Advertising. Further, as per section 27 of the Professional 
Misconduct Regulation made under the Naturopathy Act 2007, the following is an act of professional 
misconduct: 

Permitting the advertising of the member or his or her practice in a manner that is false or 
misleading or that includes statements that are not factual and verifiable. 

 
Furthermore, as the services that you are providing are not essential services, you may be in violation of 
the Directive #2 issued by the Chief Medical Officer of Health under section 77.7 of the Health Protection 
and Promotion Act (HPPA), R.S.O. 1990, c. H.7.  In this directive, a copy of which is attached, all 
regulated health professionals were ordered to cease or reduce to minimal levels all non-essential and 
elective services. 
 
You are, therefore, required to immediately cease and desist any advertising related to COVID-19 
pandemic. Note that the Standard of Practice for Advertising defines advertising as any message 
communicating information about a Member’s practice and/or the professional services he/she offers, the 
content of which he/she controls or influences, directly or indirectly, which is expressed in any language 
with the intent to influence choice, opinion or behavior and communicated in any public medium to 
anyone. 
 
Please confirm that (a) you have ceased the unauthorized conduct and (b) you are now acting in 
accordance with the Standard of Practice for Advertising by executing the confirmation below within 5 
days of receiving this letter. 
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If you have any questions, please contact Natalia Vasilyeva, Manager, Professional Conduct, via email at 
Natalia.Vasilyeva@collegeofnaturopaths.on.ca. 

Sincerely yours, 
College of Naturopaths of Ontario  
 

 
 
Andrew Parr, CAE 
Registrar & CEO 
 
Encl. Printouts of https://www.shop.drnatashaturner.com and www.clearmedicine.com websites as of 
March 23, 2020
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CONFIRMATION 
 
 

TO:  COLLEGE OF NATUROPATHS OF ONTARIO 
 
 
FROM:  Dr. Natasha Turner, ND, registration number 0894 
 
 
 
 
 
I, Dr. Natasha Turner, ND, confirm that I have read and understood this letter and ceased advertising and 
making public statements about prevention and/or treatment of COVID-19. 
 
 
 
 
 
DATED this  day of    , 20__. 

 

 

______________________________  ___________________________________ 

NAME Witness  
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Introduction 
The intent of this standard is to advise Members on the appropriate and acceptable methods of advertising that may 
be used as a part of their practice. 

The College supports Members’ use of appropriate advertising to communicate the type and availability of services to 
the public or other health care professionals so that potential and existing patients and referral sources can make 
choices based on their respective needs. 

 
Definitions 
Advertisement: Any message communicating information about a Member’s practice and/or the professional services 
he/she offers, the content of which he/she controls or influences, directly or indirectly, which is expressed in any 
language with the intent to influence choice, opinion or behavior and communicated in any public medium to anyone. 
 
Advertising is not the same as providing information to prospective referral sources or sending out health care notices 
and reminders. 
 
Public Medium: Any form of communication that is, generally speaking, equally available to anyone who chooses to 
use it and that is directed to the public, or a specific subsection of the public rather than to an individual person or 
persons.  For example radio, television, websites, flyers, and the yellow pages are all forms of public media.  Emails 
targeted to individuals are not an acceptable advertising medium. 
  
 

1. Advertising 
The Member may use any public medium to advertise professional services offered within the scope of 
practice of Naturopathic Medicine to members of the public, or other health care professionals, to 
assist them in making informed choices about the health care services provided by Naturopathic 
Doctors. 
 
The Member’s advertisements are accurate, verifiable, comprehensible, professionally appropriate and 
in compliance with the standards of practice of the profession.  The Member is always responsible for 
advertisements about his or her practice regardless of whether or not the advertisement is made by the 
individual Member.  The Member takes reasonable steps to ensure that advertisements placed by 
others about his/her services meet these standards. 

Standard of Practice: 
Advertising 
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Performance Indicators 
The Member ensures the information in advertisements is: 
• accurate; 
• true; 
• verifiable by the Member; 
• not misleading by either omitting relevant information or including non-relevant information; 
• professional; 
• comprehensible to its intended audience; 
• in accordance with the generally accepted standards of good taste. 

 
References to professional qualifications used in advertisements are consistent with the College’s Standard of 
Practice for Restricted Titles. 
 
Any reference to the cure of symptoms or diseases, or appealing to the public’s fears does not meet the standard. 
 
Professional services offered by a Member advertising in her/her capacity as a Naturopathic Doctor are within the 
scope of practice of Naturopathic Medicine. 
 
Advertisements do not include anything that could be interpreted as intending to promote a demand for 
unnecessary services. 
 
Reference to fees or prices used in advertisements meet the expectations for truth and accuracy described in this 
standard.  The Member’s advertisements may: 
• display or distribute a fee schedule and/or explanation of the way fees are calculated; 
• provide information about fees or charges in response to a request for this information; 
• provide information on the funding models or insurance plans accepted; 
• indicate the forms of payment accepted. 

 
The Member ensures that advertisements do not include: 
• any information that could be interpreted to be an endorsement by a Naturopathic Doctor including an 

expressed or implied endorsement or recommendation for the exclusive use of a drug, product or brand of 
equipment used in her/her practice;  

• a guarantee of the success of the service provided; 
• a comparative or superlative statement about service quality, products or people; 
• a direct, indirect or implied testimonial by any patient, former patient or other person in respect of the Member’s 

practice 
• any references to third-party websites or publications that carry testimonials or endorsements of the Member. 

 
The Member avoids directly or indirectly soliciting patients in person, by telephone, e-mail, or any other means of 
communication that is not considered to be a public medium.  This does not prevent the Member from advertising 
to the general public or calling/emailing a patient to remind him or her of an upcoming appointment/service.  
Rather, the Member should not target advertising to individuals or use communication techniques that can 
pressure potentially vulnerable persons.  

 
Related Standards & Guidelines 
Conflict of Interest 
Dual Registration 
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Fees and Billing 
Restricted Titles 
College of Naturopaths of Ontario’s Guideline on Advertising 
 
Legislative Framework 
Professional Misconduct Regulation 
 
Approval 
Original Approval Date: October 15, 2012 
Latest Amendment Date: December 6, 2017 
 
Disclaimer 
In the event of any inconsistency between this standard and any legislation that governs the practice of Naturopathic 
Doctors, the legislation shall govern. 
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Introduction 
The intent of this standard is to advise Members with respect to the expectations concerning Members as providers 
of naturopathic services and as responders to general health-related questions. 
 

Definitions 
Act: means the Naturopathy Act, 1990. 
 
Controlled Act: means any diagnostic or therapeutic procedure listed in section 27(2) of the Regulated Health 
Professions Act (RHPA) that is authorized to certain regulated health professionals in providing patient care. 
 
DPRA: means the Drug and Pharmacies Regulation Act, 1990. 
 
Public Domain: means any diagnostic or therapeutic procedure other than those listed in section 27(2) of the RHPA 
that any regulated health professional may utilize in the course of providing care. 
 
RHPA: means the Regulated Health Professions Act, 1991. 
 

1. Scope of Practice 
The practice of naturopathy is the assessment of diseases, disorders and dysfunctions and the 
naturopathic diagnosis and treatment of diseases, disorders and dysfunctions, using naturopathic 
techniques to promote, maintain, or restore health. 
 

2. Controlled Acts 
In the course of engaging in the practice of naturopathy, a Member is authorized, subject to the terms, 
conditions and limitations imposed on his or her certificate of registration, to perform the following: 

1. Putting an instrument, hand or finger beyond the labia majora but not beyond the cervix. 
 

2. Putting an instrument, hand or finger beyond the anal verge but not beyond the rectal-sigmoidal 
junction. 
 

3. Administering, by injection or inhalation, a prescribed substance. 
 

4. Performing prescribed procedures involving moving the joints of the spine beyond the individual’s 
usual physiological range of motion using a fast, low amplitude thrust. 
 

5. Communicating a naturopathic diagnosis identifying, as the cause of an individual’s symptoms, a 
disease, disorder or dysfunction that may be identified through an assessment that uses 

Standard of Practice 
Scope of Practice 
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naturopathic techniques. 
 

6. Taking blood samples from veins or by skin pricking for the purpose of prescribed naturopathic 
examinations on the samples.  
 

7. Prescribing, dispensing, compounding or selling a drug designated in the regulations. 
	
  

 

3. Diagnostic and Therapeutic Procedures 
A Member shall take reasonable steps to ensure that any proposed diagnostic or therapeutic procedure 
to be used for the benefit of a patient relates to the naturopathic scope of practice. 
 
In order to perform a diagnostic or therapeutic procedure, a Member shall: 

• achieve, maintain and be able to demonstrate clinical competency (e.g., examination, 
certification, or proof of training) in the diagnostic or therapeutic procedure. 

A Member shall obtain the patient's consent to the use of the diagnostic or therapeutic procedure, 
consistent with Standard of Practice for Informed Consent, that is: 

• fully informed; 
• voluntarily given; 
• related to the patient's condition and circumstances; 
• not obtained through fraud or misrepresentation; and 
• evidenced in a written form signed by the patient or otherwise documented in the patient health 

record. 

If a proposed diagnostic or therapeutic procedure does not fall within the naturopathic scope of practice 
and the knowledge, skill and judgment of a member, a Member should not use the diagnostic or 
therapeutic procedures in their professional capacity.	
  

 

4. Responding to General Health-Related Questions 
A Member is restricted from treating or advising outside the naturopathic scope of practice, when it is 
reasonably foreseeable that serious bodily harm may result by section 30 (1) of the RHPA as follows: 
 

30 (1) No person, other than a member treating or advising within the scope of practice of his or 
her profession, shall treat or advise a person with respect to his or her health in circumstances in 
which it is reasonably foreseeable that serious bodily harm may result from the treatment or 
advice or from an omission from them. 

 
In responding to general health-related questions by patients that relate to controlled acts outside the 
naturopathic scope of practice (such as questions relating to a drug as defined in the DPRA not 
authorized to the profession, performing surgery and administering vaccinations), a member shall: 
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• Advise the patient that the performance of the act is outside the naturopathic scope of practice 

and refer the patient to a health professional who has the act within his/her scope of practice; 
• Respond in a professional, accurate and balanced manner in the context of providing primary 

health care to the patient consistent with the naturopathic scope of practice; and 
• Encourage the patient to be an active participant in his/her own health care which allows the 

patient to make fully informed decisions concerning his/her health care. 

 
 

5. Offences 
40 (1) Every person who contravenes subsection ... 30 (1) is guilty of an offence and on conviction is 
liable, 

• (a) for a first offence, to a fine of not more than $25,000, or to imprisonment for a term of not 
more than one year, or both; and 

• (b) for a second or subsequent offence, to a fine of not more than $50,000, or to imprisonment for 
a term of not more than one year, or both. 

 

 
 

6. Mandatory Referral 
A member is required under Ontario Regulation 168/15 to make a referral to another regulated health 
professional under the following circumstances: 

1. If a patient’s life is or may be at risk, it is a standard of practice of the profession that the member 
shall immediately call emergency services to transfer the patient to a hospital. 
 

2. If the patient’s condition prevents the member from communicating a naturopathic diagnosis 
because the condition is beyond the scope of practice of the profession, it is a standard of 
practice of the profession that the member shall refer the patient to, 

a) a member of the College of Physicians and Surgeons of Ontario; 
b) a member of the College of Nurses of Ontario who holds a certificate of registration as a 

registered nurse in the extended class; or 
c) a member of a another health profession College where the patient’s condition would fall 

within that member’s scope of practice under his or her health profession Act. 
 

3. If treatment of the patient’s condition is beyond the scope of practice of the profession, it is a 
standard of practice of the profession that the member shall refer the patient to, 

a) a member of the College of Physicians and Surgeons of Ontario; 
b) a member of the College of Nurses of Ontario who holds a certificate of registration as a 

registered nurse in the extended class; or 
c) a member of another health profession College where the patient’s condition would fall 

within that member’s scope of practice under his or her health profession Act. 
 

4. If the treatment of the patient’s condition requires diagnostic, monitoring or treatment related 
technology that is beyond the scope of practice of the profession, it is a standard of practice of 
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the profession that the member shall refer the patient to, 
a) a member of the College of Physicians and Surgeons of Ontario; or 
b) a member of another health profession College where the diagnostic, monitoring or 

treatment related technology would fall within that member’s scope of practice. 
 

5. If the patient or the patient’s authorized representative asks the member to refer the patient to 
another member or a member of another health profession College, it is a standard of practice of 
the profession that the member shall immediately make the referral in accordance with the 
request of the patient or his or her authorized representative. 
 

6. It is a standard of practice of the profession that the member must immediately refer the patient 
to a member of the College of Physicians and Surgeons of Ontario or a member of the College of 
Nurses of Ontario who holds a certificate of registration as a registered nurse in the extended 
class if the patient’s laboratory test result from a laboratory licensed under the Laboratory 
Specimen Centre Collection Licensing Act is a critical value test result.  
 

7. It is a standard of practice of the profession that the member must refer the patient to a member 
of the College of Physicians and Surgeons of Ontario or a member of the College of Nurses of 
Ontario who holds a certificate of registration as a registered nurse in the extended class if the 
response of a patient to the treatment offered by a member is not adequate and is not likely to 
improve based on alternative treatments available from the member, or if the patient’s condition 
significantly deteriorates and is likely to continue to do so without a referral. 

 
 

7. Implications of Failure to Comply 
A member is reminded that they may be the subject of an inquiry, complaint or report concerning the 
provision of naturopathic services or discussions related to general health-related questions from 
patients. 

The Inquiries, Complaints and Reports Committee (ICRC), composed of elected (naturopath), appointed 
(public) and non-council (naturopath) committee members will review any inquiry, complaint or report to 
determine the member’s compliance with all regulations and relevant standards of practice including this 
policy. 

In exercising its discretion, the ICRC may consider if the discussions with the patient relating to general 
health-related questions were consistent with this policy, the regulations and standards of practice of the 
profession. 

 

8. Legislative Context 
In addition to the legislative provisions outlined above, members are reminded that the following are acts 
of professional misconduct under Ontario Regulation 17/14 (Professional Misconduct): 

1. Contravening, by act or omission, a standard of practice of the profession or failing to maintain the 
standard of practice of the profession. 

3. Doing anything to a patient for a therapeutic, preventative, palliative, diagnostic or other health-
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related purpose except, 

• i. with the informed consent of the patient or the patient’s authorized representative, or 
• ii. as required or authorized by law. 

4. Failing to reveal the exact nature of a substance or treatment used by the member following a 
request by a patient or a patient’s authorized representative to do so. 

7. Recommending or providing treatment that the member knows or ought to know is unnecessary or 
ineffective. 

8. Providing or attempting to provide services or treatment that the member knows or ought to know 
to be beyond the member’s knowledge, skill or judgment. 

9. Failing to advise a patient or the patient’s authorized representative to consult another member of 
a health profession within the meaning of the Regulated Health Professions Act, 1991, when the 
member knows or ought to know that the patient requires a service that the member does not 
have the knowledge, skill or judgment to offer or is beyond his or her scope of practice. 

10. Performing a controlled act that the member is not authorized to perform. 

11. Performing a controlled act that was delegated to the member by another person unless the 
member has the knowledge, skill and judgment to perform the controlled act. 

23. Failing to keep records in accordance with the standards of the profession. 

26. Making a claim respecting a drug, substance, remedy, treatment, device or procedure other than 
a claim that can be supported as reasonable professional opinion. 

27. Permitting the advertising of the member or his or her practice in a manner that is false or 
misleading or that includes statements that are not factual and verifiable. 

36. Contravening, by act or omission, a provision of the Act, the Regulated Health Professions Act, 
1991 or the regulations under either of those Acts. 

37. Contravening, by act or omission, a law if, 

• i. the purpose of the law is to protect or promote public health, or 
• ii. the contravention is relevant to the member’s suitability to practise. 

48. Failing to make reasonable attempts to collaborate with the patient’s other relevant health care 
providers respecting the care of the patient, where such collaboration is necessary for the 
patient’s health, unless the patient refuses to consent. 

 
Related Standards 
Communicating a Diagnosis 
Compounding 
Consent 
Dispensing 
Fees and Billing 
Injection 
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