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The College of Naturopaths of Ontario

Standard of Practice:
Fees and Billing

Introduction
The intent of this standard is to advise Members with respect to fees and billing for naturopathic services, drugs,

substances, products or devices.

Definitions
Block Fee: A flat fee charged for a predetermined set of services or unlimited services.

Markup: the amount added to the cost price of goods to cover overhead costs.

1. Fees and Billing
The Member establishes and maintains fair and ethical fees and billing practices. Members are
accountable for any fee, billing or account that uses their name and/or registration number.

Naturopaths must be aware of how their names and registration numbers are being used.

Performance Indicators
The Member:

e ensures that patients are informed of the fees to be charged;
e ensures that a fee schedule is established and posted that outlines:
e the fees for all visits or services;
e any administrative fees; and
e penalties for missed or cancelled appointments.
e ensures that the fees charged:
e are not excessive in relation to the services proposed;

o for drugs, substances, products and devices are only marked-up to cover the direct overhead expenses
incurred in obtaining, storing, dispensing and selling these items;

e are an accurate reflection of the services provided to each patient.

e May charge a reasonable fee for collecting non-blood specimens to be sent for laboratory testing, and itemize it
on the invoice as “collection of specimen”

e May charge the patient for the cost of the test and any associated fee(s) (e.g. requisition/collection fees from
the medical laboratory) incurred by the Member.

e Does not charge a mark-up on the cost of the test and any associated fee(s) (e.g. requisition/collection fees
from the medical laboratory) incurred by the naturopathic doctor.

e May charge a reasonable fee for the analysis of laboratory test results if it is done outside of a patient
visit/consultation
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e ensures that any departure from an established or documented fee is consented to by the patient and
documented in the patient record;

e Prior to providing care, ensures that the patient is given clear information about fees and that they understand
this information, this includes:

e any relevant financial policies and payment expectations;

e information on fees and the fee schedule specific to the patient circumstances, including all fees that
might apply to the patient;

e the basis upon which a bill for services is calculated; and
e the acceptable methods of payment.
¢ audits invoices and billing practices at periodic intervals to ensure:
e the accuracy of invoices;
e an understanding of the fees that are being charged for their services;
e an understanding of how their registration or billing number is being used; and
e when abnormalities are discovered, reasonable steps are taken to remedy the situation.
e ensures that processes exist for the timely:
e notification of any balance due or owing; and
e provision of applicable refunds.
e does not charge a block fee;
e does not charge a dispensing fee;
e does not offer or give a reduction in fees for prompt payment of services.

2. Receipts

The Member issues a receipt for all payments.

Performance Indicators
Receipts clearly and legibly record:

e name of treating Member, clinic name, address, telephone number;

e Member’s registration number;

¢ patient’s name and address;

e date of service;

e services billed;

o fees for supplements, injectable substances, drugs, laboratory tests, devices, special testing, etc.;
e payments received;

¢ balance owing;

o HST registration number, if applicable.

If a replacement receipt is issued it is clearly marked “COPY”.

Receipts are clearly itemized. Fees for naturopathic consultation are separated from all other fees. Fees for
supplements, injectable substances, drugs, laboratory tests, devices, special testing, etc., are individually listed,
either on the same or another receipt.

The purchase and redemption of vouchers or gift certificates are clearly documented.
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In the event of any inconsistency between this standard and any legislation that governs the practice of Naturopathic

Doctors, the legislation shall govern.


http://www.e-laws.gov.on.ca/html/regs/english/elaws_regs_140017_e.htm

